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A Little Note from the Editor...
Wow...what a summer! I don't know about you but I
think it should be colder by now. Don't get me wrong, I
love summer and fall but November is supposed to be
cold – lakes freezing over, frost on the car, and turtle-
necks out of the closet...I love a good turtleneck. Come
on Nature – let's get on with it, we've got stuff to do.
There are ski and toboggan enhancement seminars to
attend, hill refreshers to get through, and mostly just
plain ol' turns to carve.

Let's make this winter as awesome as the last one –

six, seven, maybe eight snow storms –

ah...to dream!

Have a safe and productive season everyone…

see you on the slopes.

Next issue April 2012      
articles due in March 



2

JT's Desk...
Hello and I’m grateful that you are reading the Western Region Newsletter: The Double

Black Diamond Express . Thank you for taking an interest in the National Ski Patrol! It would
be nice to be able to know what percentage of the Region Patrollers read The Double Black
Diamond Express. Remember, submitting an article to the newsletter is open to any Region
member so please think about your patrolling activities and consider submitting an article of an
activity you would like to share with everyone in the Region.

The Western Region had a very successful Region Meeting in Duluth. Thank you Spirit
Mountain Patrol for planning and hosting the meeting. The 2012 Region Meeting is being
hosted by Mount Kato Ski Patrol. Please plan on attending in September! If you have a
suggestion of topics or classes for the meeting, please contact Rich Krause with your ideas.
Congratulations to all the award winners (they are posted on the Region website) and thank you
to all the award writers for your submissions. It’s great that we can recognize so many
patrollers that give so much of their life to the making the local and region patrol operate.
Again thank you for all you do for the NSP and the ski areas we patrol.

At the Region Meeting we had a fellow patroller as the keynote speaker Ted Schick (his
presentation is posted on the website). Ted made a statement about leadership and patrolling.
The first one is as a patroller we are all leaders. The second statement that resonates with me is
that we are all being watched as leaders. The injured guest is watching us, the patrollers that are
helping us is watching, the skiing public is watching us, and Area Management is watching us.
It is up to each and every one of us to make sure we are leading and our skills are the best they
can be. Ted, thank you for sharing your great insights of leadership.

The OEC refresher season is coming to a close and we move on to the on-the-snow
activities. The STW at Trollhaugen ski area is schedule for the weekend of December 3-4.
The sign up data is on the Central Division website http://www.nspcentral.org/. This is a great
opportunity to work on your on-the-snow skills.

I’m looking forward to a great and safe season. The Region has many enhancement
seminars and Senior clinics scheduled for the season. Everyone is invited to participate in these
events to improve your own skills. I hope you take the opportunity to improve your skills this
season.

Regards,
John (JT) Thomas
Western Region Director

www.NSPWR.org Be Informed…Get Connected
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The New Ski Patrol Season! By: Dave Bramel
It’s that time of year again. Like with the weather, our Ski Patrol to-do lists reflect

a frosty fun future.

To-Do List:

_ _ OEC Refresher

_ _ Warren Miller premiere

_ _ Get gear out of storage

_ _ Sign up for shifts

___ Ski and Toboggan Refresher

___ Chair Evac Refresher

Wish List:

* Ski more!

* Do one of those TES’s

* Become a Toboggan Instructor!

This season is the season your wish list gets crossed off too! Email me at
Dbram@aol.com I can show how.

CU OTH! Dave Bramel, Western Region Toboggan Supervisor
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Back to the Basics
Do you want to improve your skiing? Really? Do you want to take your skiing to the next level? Are
you willing to work to get the reward? If you answered yes to the above than I will let you in on a
special training secret; Go back to the basics….The very basics!

To really refine skiing movements you need to demand accuracy. Believe it or not, steep hills and speed
are not the answer. To really focus on your movements you need to slow things down and take away
the crutch of gravity to hide bad habits. When I really want to work on my skiing I go to the flattest hill
that allows me to move. I might work on super slow edge to edge rollers just to focus on the sequence
of movements and how I create the outcome. I need to understand exactly what I am moving and is it
really the way I want to move. Another excellent drill is super slow, super C shaped parallel turns.
Pivot slips are also a great drill which incorporates and demands accurate movements. If you spend a
few minutes each shift on a flat beginner run and work these drills to perfection you will be amazed
how much your overall skiing will improve. So, you know what to do. Go do it and you will be
rewarded!

Jim Andrews teamjka@gmail.com

PSIA Alpine Level 3 Instructor

PSIA-C Alpine Education Staff

Certified Patroller

WWW.NSPWR.ORG Be Informed...Get Connected
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No more 16 copies for an award submission. One electronic copy and one original signed copy is all
that will be required this season. However, time lines for submission will remain the same; Outstanding
Award nominations in any category are due by February 24, 2012, all other nominations for the season
are due April 27, 2012. The awards committee will meet, discuss, and vote on acceptance one week
after the submission deadline.

In the past the awards committee would meet at a location in Hinckley. There they would read, review,
and discuss each award nomination. Why Hinckley? Because it was almost centrally located in the
Region minimizing the drive for those members attending from the furthest away. Not happening this
year!

The awards committee is moving to using an electronic meeting tool. Which means that committee
members will be meeting and reviewing awards via teleconference. Prior to each meeting the
nominations will be sent out and reviewed by the committee. During the electronic meetings the
nominations will be discussed and voted upon for acceptance. All National and Division level awards
will then be passed on to the Central Division Awards Advisor for review at that level.

I’ve tested the meeting tool with a couple committee members and it has methods for members to poll
and vote in confidence. This will allow the voting to be conducted by secret ballot which is what the
committee by-laws dictate. I have meetings scheduled during the month of October with all committee 
members for an introduction to the tool which gives them experience before our March review of the 
Outstanding Awards nominations.

Patrol Representatives(PR) should be working on Outstanding Awards nominations as you read this.
Outstanding Awards will be the committees primary objective during it’s March meeting, these are the
only awards that must be submitted by a PR or above. All other awards can be submitted by any
patroller in the Western Region. This is your opportunity to recognize your fellow patrollers for
achievements they have accomplished.

Martin Fahje, Western Region Awards Advisor
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FACE-TO-FACE SKIEDIN

FOR ALL YOU TUBERS, SKIERS, AND BOARDERS
Ski patrollers have become fully involved in the dichotomy of social networking. On one hand we have
Facebook, LinkedIn, and YouTube. On the other hand we have Afton Alps, Buck Hill, Hyland, Welch,
and the other Western Region ski patrols. In the first case we are trying to connect our lives through the
internet. We share all sorts of things like family, work, and hobbies. In the latter case, we have
independent organizations that on the most part act separately from each other. Oh sure… we are all
members of the National Ski Patrol so we do have some continuity. But we really do not work together
very often.

Well let’s change that. In the metro area we are going to experiment with a coordinated effort of Senior
on-the-hill training. Afton Alps, Welch, Hyland, Wild Mountain, and Buck Hill are developing an
overlapping training program. The idea is to share the training and knowledge base of the Senior
trainers throughout the metro area. All Senior candidates will be encouraged to train at their hill as well
as the other participating metro ski areas. A specific schedule will be established and published on the
Western Region Web site. This schedule will include the date of training, the place for that day’s
training, and the goals of the day’s training. For example: every second Thursday of the month will be
Senior level toboggan bump training at Afton sponsored by the trainers at Afton Alps. Every third
Wednesday will be Senior level skiing proficiency at Hyland sponsored by the Hyland trainers.

The objective of such a training schedule is to develop consistency in area training for both the
candidates and the trainers. It will also lighten the load on the few Senior level trainers we have in the
metro area.

Senior candidates and trainers will be able to socially network face-to-face. Problems will be addressed
and solved before the Senior on-the-hill evaluations.

I invite all interested patrollers to contact your area patrol rep and sign up for the Senior program.
Participate in this cross-training program, involve yourself in your skiing passion, and do some REAL
social networking.

Steve Willwerscheid Section Chief and Certified Senior Trainer
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Nordic patrolling for Alpine patrollers; could it w ork for you?
I'll just say it like it is. We need more Nordic patrollers at our major x-c races, such as the

Pepsi Challenge at Giants Ridge (Biwabik), Finlandia (Bemidji), Mora Vasaloppet (Mora), and
the American Birkebeiner (Cable - Hayward, Wisc.)

In fact, we really need more patrollers at these races; especially at the Birkie. Many
Alpine patrollers enjoy x-c skiing. Nordic patrolling is simply another venue in which we can
use our patroller skills, and enjoy cross-country skiing. Many of our Alpine ski areas have x-c
trails right alongside the ski area. I patrol at Giants Ridge and at Spirit Mountain. Both ski areas
maintain well-groomed trails through beautiful countryside.

Alpine patrollers have asked me if NSP would allow them to do some Nordic patrolling
on x-c trails at their Alpine ski areas. The answer is "Yes!" In fact, the NSP facilitates this at
both the patrol level and at the patroller level. The NSP Policies and Procedures manual
provides for "dual" patrols; patrols which provide both Alpine and Nordic patrolling. Alpine
patrols which also provide Nordic patrolling services at their areas would retain their Alpine
Section affiliations. The Policies and Procedures manual also has provisions which permit
patrollers to have a secondary registration with another patrol, or with the same patrol. A
patroller could enjoy a primary Alpine registration and a secondary Nordic registration (or vice
versa) within the same patrol! Unheard of? Not really. The Giants Ridge Ski Patrol is primarily
an Alpine patrol, located within Section 2 of the Western Region (northeastern Minnesota). It
also provides Nordic patrolling support to four Minnesota State High School League x-c races
held at Giants Ridge, and the Pepsi Challenge (part of the American Ski Marathon Series, and
serves as a qualifier for the Birkie.) The Giants Ridge Patrol has both Alpine-only and Nordic-
only patrollers. It has primary-Alpine patrollers who are also secondary-Nordic, and patrollers
who are primary-Nordic and secondary-Alpine within the same patrol!

Need another incentive? Nordic patroller registrations qualify you for Pro-form discounts
on Nordic equipment. If your ski area and patrol support the idea, consider a secondary
registration within your current patrol as a Nordic patroller. If your ski area does not have x-c
trails, consider a secondary registration with one of our established Nordic patrols: Viking
Nordic (metro area and the Mora Vasaloppet); Hiawatha Nordic (Rochester area – SE Minn.);
and the NorthWest Nordic (Detroit Lakes area – NW Minn.)

Would you like more information?
Please contact: Roger Petry, your Western Region Nordic Supervisor rpetry@d.umn.edu

Bob Iverson, Assistant Western Region Nordic Supervisor ivers043@umn.edu
Peter Wollan, Central Division Nordic Supervisor peter.wollan@gmail.com

WWW.NSPWR.ORG Be Informed...Get Connected
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The Guest-Centered Partnership by Jim Andrews Three  River Park District Ski Patrol

The last several seasons have been good seasons for our industry. Slider visits are up and average revenue per
ticket is up. Everything is good, right? Let’s take a look at the skiing and boarding business a little closer. In order
for our areas to be able to provide the great snow, the great grooming, buildings, equipment, and staffing we all
have come to expect, the areas must deal with three major factors:

1. The economy: Do the area’s customers feel comfortable spending money on their product?

2. Weather: Does the weather allow the area to operate profitably?

3. Aging demographics: The area’s client base is graying. Where do new customers come from and how
are customers retained

Unfortunately, we have little or no control of the economy
or weather. We can, however, have a huge impact on
new customers and the retention of customers for our
area operators. This is a BIG deal gang! If we could help
our areas retain 2 or 3 more people per 100 visits it
would be the difference between barely surviving and
THRIVING as an industry!

How can we Patrollers help?

Engage the public Too often I see a chair or two filled with all Patrollers. Split up. Ask if you can ride up with a
guest. Ask them how is their day? How are conditions? Thank them for sharing the playground!

Share the love If you see someone on the slope that is ripping it up and having fun catch up to them and give them
a compliment.

Lend a helping hand If you see a parent or instructor with kids in tow offer to help by riding up with some kids.
Talk with the kids and share the enthusiasm.

Ski with glee Have fun! Make it obvious! Don’t ski/slide the same line with the same turn over and over again.
The hill is a canvas and you are the brush. Paint the whole hill. Paint some swirls and broad strokes some of the
time.

Jim Andrews – 40 years of Patrolling and still lovi ng every turn

WWW.NSPWR.ORG Be Informed...Get Connected
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The Central Division Ski Trainers Workshops (STWs) are again being held three times this year. The closest
one will be at Trollhaugen Ski Area, Dresser, WI December 3 – 4, 2011 then at Boyne Highlands, Harbor
Springs, MI, December 10-11, 2011 and again at Cascade Mountain, Portage, WI, December 17-18, 2011.

Accredited Senior Evaluator (ASE) Sessions:

ASE Certification Exam (2 full days) This session is designed for all current Senior evaluators with or without
PSIA credentials. The objective will be to award ASE certification after validation of Senior evaluator skills as
they pertain to the Senior alpine program including: Senior score card, skiing skills, movement analysis,
feedback modeling, evaluation calibration and technical knowledge. Certification will be awarded based on
performance and is valid for a 3 year period with recertification required after the specified term. Registration is
limited to Region evaluators selected by their respective Region Director.

Senior Alpine Evaluator Calibration Clinic (1 full day) This session is designed for all current Senior evaluators
who are either PSIA/AASI Level 2 /3 certified. The objective will be to calibrate Senior evaluators to the
current Senior alpine standard. Completion of this calibration clinic is required every three years and is
prerequisite to participating as staff at Senior alpine ski evaluations.

Senior Toboggan Exam Standards and Practices-REGION ALPINE STAFF ONLY PLEASE (Full Day) This
session is targeted toward region supervisors and Senior testing and training staff. The day’s activity will include
an interactive discussion of division wide toboggan test protocol, accompanied by time on the slopes. Our
common goal will be to promote consistency in testing and training practices division wide. Please; region
supervisors and senior testers and trainers only.

If interested, contact Tom Gray by email tgray5213@gmail.com

or by phone at 218-390-6933

Looking for some camaraderie and adventure?
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Spring Fling and Ski Enhancement Seminar
4/1/2012 through 4/6/2012

Ski Enhancement
Seminar

Course Dates
April 2 – 4, 2012
Class size limited

Photo taken April 8, 2010

Come enjoy some of the best snow in the world with an opportunity
to experience a variety of conditions and a wide selection of terrain,

all while broadening your skills!

Special arrangements have been made for lodging and  tickets with Grand
Targhee Resort - Group name is JKA Ski Patrol
Group rate room reservation deadline is 2/2/2012

Lodging . Teewinot Lodge ski in/ski out. 2 queen beds $132 per night per
room, plus local taxes.
Tickets . $30 per day for Patrollers and family members.

Space is limited.

Contact GTR at 1-800-TARGHEE to reserve.

Skiing and mountain travel can be dangerous. Your participation is at your own risk.

WWW.NSPWR.ORG Be Informed...Get Connected
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The fifth edition OEC manuals are here, and the transition had been going
well. Many thanks to all of the OEC instructors and OEC IT’s for an

outstanding job of providing us with some great refreshers.

With sincere gratitude, we say good-bye to OEC IT’s JoAnn Kuntemeier (Wild Mt), and Tim Elness (Buck
Hill). Your years of service to the Western Region are greatly appreciated. Welcome to returning OEC IT Art
Osvold (Christie Mt) and new OEC IT’s Theresa Peters (Coffee Mill), John Thomas (Welch Village) and Brian
Ulrich (Three Rivers).

Along with OEC 5, another change on the National level is the name change from Senior
Emergency Management (SEM) back to Senior OEC.

~Kathy Glynn, Central Division Assistant OEC Supervisor

It is with great sadness that we say good-bye to Mary Pritchett as the
region’s Senior OEC Coordinator. Over the years Mary has led this
program with talent, commitment, conviction, and outstanding expertise.
Leaving this position was not part of Mary’s plan. When Mary took over
the Senior OEC program approximately 18 years ago, she conducted the
first ever Senior OEC pre-course in the history of the NSP. She provided
leadership and guidance to so many of us. Whether we trained directly
under Mary or participated in the pre-courses and evaluations that she led,
we all benefited from Mary sharing her knowledge with us. Many of us
are better patrollers because of what we learned as Senior OEC candidates.
One nice thing is that Mary can still be found at Hyland training Senior
OEC candidates on Tuesday Evenings. So if you see Mary and you were
part of her legacy, be sure to stop and say thanks.
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Teaching OEC is a lot like Flying
This summer I took a wonderful trip to Southeastern Alaska to travel in the wilderness of the Inside Passage. On
the way home, I met two college-age guys from New Hampshire that saw my Ski Patrol Magazine and were
enthralled with the stories and photos inside. Left with nothing to read for the nighttime flight from Juneau to
Seattle, I got to thinking how much teaching OEC is like flying….

Before any flight takes off or lands, the flight attendants go through their required list of safety instructions,
including the following:

Please Show your Boarding Pass as you get on the plane- Do you have the credentials and have you become an
OEC Instructor? You should possess a current NSP Instructor card that says “OEC” and the date that
Instructorship expires- 3 years. Throughout those 3 yrs, you are expected to be actively teaching “a
representative of the entire OEC manual” at OEC Courses. Just teaching at Fall Refreshers is not enough to
maintain your expertise at teaching via the 6-pack. Do you know how to maintain those credentials and are you
actively seeking out opportunities to teach? Do you know how to fill out the paperwork of registering or closing
out an OEC class? You can ask your IT or find the information on the Western Region web site.

Please Stow Your Baggage- Did you buy the current edition and are you using it to teach? Are you aware that
the current 5th Edition OEC Manual is truly concerned with OUTDOOR Emergency Care rather than just
WINTER Emergency Care (WEC)? Are you embracing the updates

that the Refresher Committee has put forth? Did you participate in the Webinars to become familiar with the
information and tools available now for OEC Instructors? What is your old baggage that you need to let go of?

Please make sure your seat is fully upright and your seat back tray is stowed - Have you been paying attention to
all the changes that have been happening in OEC? The notices have been coming at you fast and furiously since
May 2011!! Are you saying, “How can I do this and make it work for my teaching?”, rather than “This is too
much work”, or “Why do I have to do this?” Are you looking for ways to keep your skills fresh and energized?
Are you offering to help with OEC activities beyond your patrol neighborhood such as teaching or evaluating at
other patrol areas, or participating in Senior and Certified activities?

In the case of a water landing, your seat may be used as a flotation device-Don’t forget that you are part of a
larger team that can “buoy” you. The other OEC Instructors within your patrol, OEC colleagues throughout the
Region and all the other patrollers in the NSP make up your team. Part of our NSP mission statement and Code
of Conduct is the importance of teamwork and camaraderie. You are not required, nor is it ever wise for you, to
go it alone. In the world of medicine, we strongly support the value of working with a team or network as a way
to expand knowledge as well as to catch and minimize mistakes. Colleagues can help you and can rely on you
and your expertise as well.

In the case of loss of cabin pressure, an Oxygen mask will drop down- Do you know of all the resources
available to you to help answer these and other questions? Are you familiar with the resources available on the
various Web Pages- your patrol’s, Region, Division and National? On all of those websites, there is a roster of
contacts-we are listed on there for you!

If you need assistance, just push the button for a flight attendant- Contact your IT or the ROA if you have any
other questions or concerns or feedback about how we can improve things.

Please buckle your seat belt, sit back and relax- we are in for an enjoyable ride! Thank you and have a safe
sliding season. Thank you for flying with the Western Region OEC Program!

Sue Hayes, Region OEC Administrator

WWW.NSPWR.ORG Be Informed...Get Connected



13

Names stitched into my badge
I joined the Ski Patrol in the winter of 1989-1990. I wasn’t a particularly strong skier, in fact, I struggled with
side-slips and doing carved turns instead of stem-Christies. One seasoned patroller (John Ernst) took me out on
the hill one night, looked me in the eyes and said, “If you can’t carve a turn, you won’t pass the test!” We spent
the next few hours playing follow the leader, skiing on one ski, and a variety of other tricks to finally get me to
understand what a “carved turn” was and how to do it on demand. Another seasoned patroller (Bud Swanson)
took hold of me one night and found the steepest, crustiest, iciest slope and made me side-slip it over and over
again on each side.

Why do I share these stories with you? Because Senior patrollers took the time and initiative to teach me how.
In 1992 I earned MY Senior badge. That badge has the names of Tony Anthonisen, Ron and Bonnie Schlank,
John Ernst, Bud Swanson, Tom Roberts, Davide Friedman, Diane Morrison, Jim Dwyer, Tom Poch, Gary
Nichols, Peter Kay, Diane Larkin, and a host of other Seniors all stitched into its design. Some of these
patrollers have retired. Others are still sliding along with me today.

Here it is, almost 20 years since I struggled through skill development and hard work. I wanted to improve my
skills, to continue to learn, to know that someone gave a part of themselves to me and I have an obligation to
give part of myself to others. I am proud to be counted among those calling themselves “Senior.”

Twenty years later I look out on the people on my patrol, and wonder why more don’t consider pursuing the
Senior badge. Is it because they don’t think they have the skiing/riding skills? Are they uncomfortable with
where they are in their OEC skills? Do they wonder if they have the leadership potential within themselves?
Yes, it takes TIME to train. It takes DEDICATION to change and develop skills. It takes COMMITMENT to
yourself to get better. And once you become a Senior patroller, you are expected to give back. The road traveled
is not easy. And when you reach within yourself and decide you are going to do it, the fulfillment is deeper than
any badge you sew on your jacket.

Nothing worthwhile comes easily. Pursuing the Senior badge will push you personally and physically. It will
push your skills to a higher level. More will be expected of you. And you will join a group of amazing
patrollers! Thinking about becoming a Senior? DO IT!!! There will be names stitched into your badge too!

Kerstin Hammarberg Patrol Director Buck Hill Ski Patrol

Our Web site has moved!
We have relocated our Web site to a new hosting server

(from UMD to Network Solutions.)

How does this affect you?
Hopefully, not at all, as our Internet address hasn't changed; it is still

www.nspwr.org However, if you have bookmarked the former host address, please
replace that with nspwr.org

The move will actually save the Western Region a little money, and provides
additional security and programming options.

Thank you - Roger Petry, Western Region Web Manager.

WWW.NSPWR.ORG Be Informed...Get Connected
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Let’s ALL get involved in Ski Enhancement Seminars (SES) & Toboggan Enhancement
Seminars (TES); let’s ALL improve or brush up on OUR skills…..

NSP-C/PSIA Ski School & Emergency Transport (Toboggan) goal is to bring the Ski and/or Toboggan Enhancement
Seminars to your hill, using your instructors, your resources to improve your skill and confidence.

North:

SES and TES Spirit Mountain – December, March

SES and TES Lutsen - January, February

TES Mt du Lac - TBA

South:

SES and TES Buck Hill - January

SES and TES Mt. Kato - January

**Please note on registration form if you are a Senior Candidate**

SES Dry-land - TBA Winter/Spring/Fall

SES Targee - March 2-4

IS YOUR HILL HERE……………………….

(Look for information posted on Western Region web page shortly.)

As a reminder: All patrollers can attend all SES’s or TES’s, the seminar does not have to be held at your hill for you to
attend. There is not a fee for this course and comp tickets are usually issued….soooo the fee is your mileage and food,
unless you need a motel. What a great way to ski other hills (a new challenge, new view), meet other patrollers (great
interaction, friendships), and learn other hills’ protocols or techniques (adding tricks to your bag of learning tools,
learning new skills).

The National Ski Patrol, YOU and your Patrol are only as good as its members. Practicing YOUR skills whether through
a TES or SES only improves YOUR skills and fine tunes YOUR moves.

Remember the Ski Trainers’ Workshops (STW’s) offered throughout Central Division. Go to Division or Region websites
for more information and registration.

December 3&4 @ Trollhaugen

December 10&11 @ Boyne Highlands

December 17&18 @ Cascade

I (Jim) ran a dry-land training session at the Western Region Meeting in Duluth with the help of Bill Crandel (PSIA
Education Staff) and Judy Hill (Wild Mt/Lutsen). We had open forum discussions on PSIA, equipment, and many other
topics. We then did some exercises using various apparatus. We had a Skiers Edge, Bosu Ball, Balance pads, ropes,
balance board, 2x4s, and many other devices to work on movement, balance, and core strength. We had a good turn out
and everyone took away something they could use for the upcoming season. Snow is wonderful, but unless you are one
of the few who can follow the snow year round, a good year-round conditioning program will help make the first turns of
the year successful and reduce possible injury.

See you on the slopes. C&J McLeod

‘PHAT’ Protect your Head at All Times.

WWW.NSPWR.ORG Be Informed...Get Connected
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Looking to brush up on your x-c skiing skills?
The Western Region holds at least one annual Nordic Workshop each season. Held most often
at Elm Creek Park Preserve (Osseo, MN), this excellent workshop provides instruction for both
classic and skate techniques at no cost to patrollers, and best of all, is taught by two of our very
own PSIA-Certified Nordic Ski Instructors – Bob Iverson (Viking Nordic) and Peter Wollan
(Hiawatha Nordic.)

Dates are posted in our Western Region Web site nspwr.org 2011-2012 Calendar

For more information?
Please contact: Roger Petry, your Western Region Nordic Supervisor - rpetry@d.umn.edu

Bob Iverson, Assistant Western Region Nordic Supervisor - ivers043@umn.edu

(Bob Iverson also offers Nordic skiing instruction at Elm Creek)

Peter Wollan, Central Division Nordic Supervisor - peter.wollan@gmail.com

If you are willing to drive a little further, the Central Division offers an annual Nordic 
workshop early in January at the Minocqua Winter Park located just outside of Minocqua, 
Wisconsin. In addition to a terrific workshop in a beautiful setting, you'll meet Nordic 
patrollers from other Regions including members of the Minocqua Winter Park Nordic Patrol.

Want to Improve Your Skills as an Alpine Patroller?

New this season at the Metro Area Hills!

Afton, Buck, Hyland, Wild and Welch

will be offering regular weekly senior training at one of the areas hills.

You get specialized On-The-Hill training to prepare you for taking the  
 Senior test and more importantly becoming an awesome patroller.

Remember - anyone can be cool…awesome takes practice.

WWW.NSPWR.ORG Be Informed...Get Connected
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Instructor Development Has a Busy Year by Bob Iverson

As a National Ski Patrol member you probably took courses and learned your skills and/or concepts from a
certified NSP Instructor. Courses and seminars are offered in five basic disciplines—OEC, MTR, Avalanche,
Transportation and Instructor Development. These courses are taught by volunteer instructors, and any mem-
ber may become an instructor. This is the backbone of the NSP organization and you could become one of
those instructors by first taking the Instructor Development Course which is required before anyone can teach
in the NSP System. The Instructor Development Course covers topics that apply to all of the NSP Disciplines.
The Course gives you a basic understanding of how to teach adults and how to manage and deliver courses.

Since the last issue of the Double Black Diamond, we have had four ID courses. They were held at Duluth in
May, at Buck Hill in June, at Coffee Mill in Sept and at the Region Meeting in Sept. A total of 27 instructor
candidates completed the course and are currently mentoring to becoming instructors or have already become

full instructors. Below are some photos from these classes.

Presenting a lesson at the Duluth ID course. From left Mark Bovee, Kathy
Andberg, Jarl Carlson, Elden Stenberg, and Cherie LeTourneau.

Buck Hill ID Course. From left to right
John Boruff, Kathy Glynn, Deb Endly,
Bob Vandenbos, Julie Porter, and Joe

Kreitzer (instructing).

Presenting a lesson at the Coffee Mill ID Course. From the left : Kelly Riess,
JJ Helm,Vern Smith,Emily Buchanan, Rich Anthony, Stephanie Scheibe
(blocked by Rich), Katy Anthony, and Sue Hayes

From Western Region Fall Meeting ID
Course. From the left Dick Augustine (in-
structing), Mona Royseth, Mike Peterson,
Austin Wyman, Barb Wyman and Charlie
Simon.

If you are interested in becoming an instructor in any of the NSP disciplines, look for announcements of future
courses and watch the Region Calendar for dates and locations. We are considering offering a course in the
Spring in the Metro Area. We are also willing to take the course on the road—so if you have 6 patrollers who
are interested in becoming instructors get in touch with your patrol representative or contact Bob Iverson (see
Region Website).

WWW.NSPWR.ORG Be Informed...Get Connected
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So…you want to be an instructor?

The course is also offered online so that individuals, who can’t attend a face to face
class, can take the course. For that option you need to go to nspelearning.com to
register for the course. Anyone can register and take the online course and earn a
Certificate of Completion. The online course requires that one face to face meeting
be arranged after the online portion of the course is completed.

We are looking forward to seeing you in an ID Course soon.

Bob Iverson your ID Course Go-To Guy
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A Mock Incident (disaster drill) at Giants Ridge
It is the Xmas holiday season at the Giants Ridge Ski Area. As usual during this time of year it is an overcast
day but with an above normal temperature of 15 degrees. There are wind gusts of 20 miles an hour making 
the chill factor 2 degrees and visibility is poor due to the blowing snow. It is just after 10:00AM when the phone
rings with the horrifying announcement that there was a chairlift E-brake failure on the Sarajevo Lift resulting 
in the chairlift gliding backwards unto other chairs. Some of the chair occupants are beginning to “self-bail” 
and are colliding with skiers coming down the hill. In fact one chair with occupants has dislodged from the lift 
and tumbled to the ground with them pinned beneath it.

Immediately the shift leader calls 911 and immediately informs management of the situation. A patroller is
assigned to grab the “Mass Casualty Box” and a chair evacuation bag which contains the Lock out for the lift.
The shift leader radios for all patrollers to report to the scene of the accident. Those on the Sarajevo hill state
they will grab toboggans and ski the chairlift line. Unfortunately, two patrollers report they are stuck on the
chairlift. With help from maintenance personnel the scene is secured and the entire hill has been shut down.

The two shift leaders for the ski patrol immediately begin identifying the key tasks to be performed and start
assigning patrollers, ski school instructors, and Giants Ridge personnel to help complete these tasks. From 
the Mass Casualty Box” clipboards with forms were distributed to the “Staging Officer” and to the “dispatcher” 
who hurried off to locate a quiet room. The “Chair Lift Officer” and his crew begin with the removal of the two
patrollers stuck on the chairlift and will continue down the line until all occupants are safely removed off the lift.
With the help of ski school instructors the man whose girlfriend jumped off the lift and was lying quietly on the
ground below had finally stopped screaming and was beginning to calm down. The “triage officer” announced
for all the ambulatory injured to proceed into the warm lobby of the dorm to receive treatment. Then began the
process of assessing and marking the remaining patients into categories by METAGS. Patrollers assigned to
transportation begin transferring patients off the hill into the treatment center. Once inside patients were
reassessed treated and transferred onto the ambulance. Wait….I hear a “whoop”, “whoop”….it is the 
helicopter arriving to pick up the severe head injury patient.

In just under two hours the last of the 14 injured had been transported to the White Community Hospital. Now
the necessary paperwork and accumulating all the information must be completed.

Looking out the window a patroller notices that one patient is still lying on the ground beneath the chair lift. 
The medical examiner was notified of the fatality but must have forgotten to collect her. “Oh well,�� The Chair
Evacuation Officer said as went out the door, picked the girl (Resusci Anne) off the ground, slung her over his
shoulder and carried her upstairs to the storage area to be used again in a “mock” situation.

The mock incident was well covered by the local press, including these stories:

http://www.virginiamn.com/news/article_2d185f2b-9493-5c57-8e6a-80a55310a2c2.html

(Mesabi Daily News - story and photo of the incident scene)

http://www.virginiamn.com/news/image_18c50268-f38c-11e0-95a9-001cc4c03286.html

(Mesabi Daily News - story and photo’s of patrollers at work)

http://rangenewsnow.com/2011/slideshow-chair-lift-disaster-exercise-at-giants-ridge.html

(RangeNewsNow.com story and photo’s of patrollers at work)

We wish to thank Mark Sauer, Mesabi Daily News 

for use of his photo of the incident scene.

ReNae Magajna, Patrol Representative – Giants Ridge Ski Patrol

Roger Petry, patroller – Giants Ridge Ski Patrol


