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hink it should be colder by now. Don't get me wgp

Little Note from the Editor...

ow...what a summer! | don't know about you but |
)

ve summer and fall but November is supposed o be

old — lakes freezing over, frost on the car, amtlg;

ecks out of the closet...l love a good turtlenéddm
n Nature — let's get on with it, we've got stuffdo

here are ski and toboggan enhancement semingars t

ttend, hill refreshers to get through, and mogikj
ain ol' turns to carve.

Let's make this winter as awesome as the last ope —

Six, seven, maybe eight snow storms —
ah...to dream!

Have a safe and productive season everyone.|.

see you on the slopes
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T's Desk...

Hello and I'm grateful that you are reading the Was Region Newsletter: The Double

Black Diamond Express . Thank you for taking aernest in the National Ski Patrol! It would

e nice to be able to know what percentage of #gad® Patrollers read The Double Black
Diamond Expres®emember, submitting an article to the newslettepen to any Region

ember so please think about your patrolling aésiand consider submitting an article of

ctivity you would like to share with everyone hetRegion.

The Western Region had a very successful RegioriiMem Duluth. Thank you Spirit

Mountain Patrol for planning and hosting the megtiithe 2012 Region Meeting is being

osted by Mount Kato Ski Patrol. Please plan cendihg in September! If you have a
uggestion of topics or classes for the meetireggd contact Rich Krause with your ideas.

ongratulations to all the award winners (theymosted on the Region website) and thank
o all the award writers for your submissions. ¢ffeat that we can recognize so many
patrollers that give so much of their life to thakimg the local and region patrol operate.
Again thank you for all you do for the NSP and skeareas we patrol.

At the Region Meeting we had a fellow patrollettizes keynote speaker Ted Schick (his

he first one is as a patroller we are all leadEng second statement that resonates with
hat we are all being watched as leaders. Theadjguest is watching us, the patrollers tha

presentation is posted on the website). Ted mati@eament about leadership and patrolling.

an

you

eis
t are

elping us is watching, the skiing public is watachus, and Area Management is watching |us.

It is up to each and every one of us to make serane leading and our skills are the best t
can be. Ted, thank you for sharing your great tmsigf leadership.

The OEC refresher season is coming to a close andove on to the on-the-snow

activities. The STW at Trollhaugen ski area is skcie for the weekend @ecember 3-4
[Fhe sign up data is on the Central Division weldsitg://www.nspcentral.org/. This is a grea
opportunity to work on your on-the-snow skills.

I’'m looking forward to a great and safe season. Rhegion has many enhancement
seminars and Senior clinics scheduled for the sed&Sgeryone is invited to participate in the
events to improve your own skills. | hope you t#ke opportunity to improve your skills this
season.

[Regards,
John (JT) Thomas
Western Region Director

ey

—

se
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|

'he New Ski Patrol Season! By: Dave Bramg

It's that time of year again. Like with the weatheur Ski Patrol to-do lists refle¢t
a frosty fun future.

To-Do List:
_J_ OEC Refresher
_J_ Warren Miller premiere
_J_ Get gear out of storage
_J_ Sign up for shifts

Ski and Toboggan Refresher
Chair Evac Refresher

Wish List:

* Ski more!

* Do one of those TES's

* Become a Toboggan Instructor!

This season is the season your wish list gets edosf too! Email me at
IDbram@aol.cont can show how.

CU OTH! Dave Bramel, Western Region Toboggan Supervisor

33 A I 3 MK N

Check out the new western regton webstte locartion...
have no fear, we're still herel

o you have bookmarked the former host address, please replace that with
DSPWI.ON(

3
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Back to the Basics

Do you want to improve your skiingReally?Do you want to take your skiing to the next lewi@
you willing to work to get the reward? If you anses yes to the above than | will let you in on a
special training secre@o back to the basics....The very basics!

o really refine skiing movements you need to desrecuracy. Believe it or not, steep hills and dpee

re not the answer. To really focus on your moveamgou need to slow things down and take away

he crutch of gravity to hide bad habits. Whendllsewant to work on my skiing | go to the flattdst

hat allows me to move. | might work on super skxge to edge rollers just to focus on the sequgnce

f movements and how | create the outcome. | neeahderstand exactly what | am moving and ig it

eally the way | want to move. Another excellentl @ super slow, super C shaped parallel turns.

ivot slips are also a great drill which incorpesabnd demands accurate movements. If you spefnd a

ew minutes each shift on a flat beginner run andkihese drills to perfection you will be amazed
how much your overall skiing will improve. So, ykoow what to do. Go do it and you will be
rewarded!

Jim Andrewsteamjka@gmail.com

PSIA Alpine Level 3 Instructor
PSIA-C Alpine Education Staff
Certified Patroller
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Big changes in line for Awards submission and review

that will be required this season. However, timedi for submission will remain the same; Outst

after the submission deadline.

In the past the awards committee would meet atatilon in Hinckley. There they would read, revig

nd discuss each award nomination. Why Hinckley&aBse it was almost centrally located in the
egion minimizing the drive for those members atteg from the furthest awailot happening this
ear!

he awards committee is moving to using an eleatroreeting tool. Which means that committee
members will be meeting and reviewing awards Viectanference. Prior to each meeting the
hominations will be sent out and reviewed by thegottee. During the electronic meetings the

will then be passed on to the Central Division AdgAdvisor for review at that level.

committee by-laws dictate. | have meetings schebdlging the month of October with all commit

Dutstanding Awards nominations.

only awards that must be submitted by a PR or ab&lether awards can be submitted by any
patroller in the Western Region. This is your oppoity to recognize your fellow patrollers for
achievements they have accomplished.

Martin Fahje, Western Region Awards Advisor

No more 16 copies for an award submissio®neelectronic copy andneoriginal signed copy is%

are due April 27, 2012. The awards committee wektn discuss, and vote on acceptance one we

hominations will be discussed and voted upon feeptance. All National and Division level awarg

din

Award nominations imny category are due by February 24, 2012, all otberinations for the seasdn

pk

W,

S

members for an introduction to the tool which gitlesm experience before our March review of tf

Patrol Representatives(PR) should be working orst@nting Awards nominations as you read thig
Dutstanding Awards will be the committees primabyeative during it's March meeting, these are the

['ve tested the meeting tool with a couple comneitteembers and it has methods for members tojpoll
and vote in confidence. This will allow the votitmbe conducted by secret ballot which is what t}t

e
e

D.

SOOP
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FACE-TO-FACE SKIEDIN
FOR ALL YOU TUBERS, SKIERS, AND BOARDERS

ki patrollers have become fully involved in thetditomy of social networking. On one hand we have

acebook, LinkedIn, and YouTulé&n the other hand we have Afton Alps, Buck Hilyl&hd, Welch,
and the other Western Region ski patrols. In ttst fiase we are trying to connect our lives throtign
nternet. We share all sorts of things like famiigrk, and hobbies. In the latter case, we have
ndependent organizations that on the most pasemarately from each other. Oh sure... we are all
members of the National Ski Patrol so we do haweescontinuity. But we reallgo notwork togethe
very often.

Nell let's change that. In the metro area we aiag@to experiment with a coordinated effort of Sxrn
on-the-hill training. Afton Alps, Welch, Hyland, WdiMountain, and Buck Hill are developing an
overlapping training program. The idea is to stihestraining and knowledge base of the Senior
trainers throughout the metro area. All Senior adaies will be encouraged to train at their hillasl
as the other participating metro ski areas. A speschedule will be established and publishedhmn
Nestern Region Web site. This schedule will incltltedate of training, the place for that day’s
training, and the goals of the day’s trainikgr exampleeevery second Thursday of the month willjbe
[Senior level toboggan bump training at Afton spaaddy the trainers at Afton Alps. Every third
Nednesday will be Senior level skiing proficiendyHyland sponsored by the Hyland trainers.

—

[The objective of such a training schedule is toetlgy consistency in area training for both the
candidates and the trainers. It will also lightee lbad on the few Senior level trainers we havéén
metro area.

[Senior candidates and trainers will be able toadlycnetwork face-to-face. Problems will be addegks
and solvedeforethe Senior on-the-hill evaluations.

Il invite all interested patrollers to contact yauea patrol rep and sign up for the Senior program.
Participate in this cross-training program, invojairself in your skiing passion, and do soRteAL
social networking.

|Steve Willwerscheid Section Chief and Certified iBefrainer
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Nordic patrolling for Alpine patrollers; could it w ork for you?

I'll just say it like it is.We need more Nordic patrollead our major x-c races, such as
Pepsi Challenge at Giants Ridge (Biwabik), Finlan@emidii), Mora Vasaloppet (Mora), ar
he American Birkebeiner (Cable - Hayward, Wisc.)

In fact, we really need more patrollers at thesesaespecially at the Birkie. Many
Alpine patrollers enjoy x-c skiing. Nordic patralf is simply another venue in which we ca

rails right alongside the ski area. | patrol aaig¢ Ridge and at Spirit Mountain. Both ski a
aintain well-groomed trails through beautiful ctyside.

Alpine patrollers have asked me if NSP would altbem to do some Nordic patrolling
n X-c trails at their Alpine ski areas. The ansiséeives!" In fact, the NSP facilitates this at
oth the patrol level and at the patroller levéle NSP Policies and Procedures manual
rovides for "dual" patrols; patrols which provibeth Alpine and Nordic patrolling. Alpine
atrols which also provide Nordic patrolling seesat their areas would retain their Alpine
ection affiliations. The Policies and Proceduresual also has provisions which permit
atrollers to have a secondary registration witbtlaer patrol, or with the same patrol. A
atroller could enjoy a primary Alpine registratiand a secondary Nordic registration (or
ersa) within the same patrol! Unheard of? Notlyedhe Giants Ridge Ski Patrol is primari
n Alpine patrol, located within Section 2 of thestérn Region (northeastern Minnesota).
Iso provides Nordic patrolling support to four Mesota State High School League x-c ra
eld at Giants Ridge, and the Pepsi Challenge gbdlne American Ski Marathon Series, a
erves as a qualifier for the Birkie.) The Gianidge Patrol has both Alpine-only and Nordi

use our patroller skills, and enjoy cross-counking. Many of our Alpine ski areas have x-¢

the
d

—
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y
t
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d
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nly patrollers. It has primary-Alpine patroller©iavare also secondary-Nordic, and patrollérs

ho are primary-Nordic and secondary-Alpine wittiie same patrol!

Need another incentive? Nordic patroller registratiqualify you for Pro-form discour
n Nordic equipment. If your ski area and patr@srt the idea, consider a secondary
egistration within your current patrol as a Norgatroller. If your ski area does not have x-
rails, consider a secondary registration with oheur established Nordic patrols: Viking
Nordic (metro area and the Mora Vasaloppet); Hiaadordic (Rochester area — SE Minn.
and the NorthWest Nordic (Detroit Lakes area — N\

Would you like more information?
Please contact: Roger Petry, your Western Regiadidl&upervisorrpetry@d.umn.edu

Bob Iverson, Assistant Western Region Nordic Sugerwers043@umn.edu
Peter Wollan, Central Division Nordic Supervigater.wollan@gmail.com

ts
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The Guest-Centered Partnership by Jim Andrews Three River Park District Ski Patrol

IThe last several seasons have been good seasons for our industry. Slider visits are up and average revenue per
ticket is up. Everything is good, right? Let’s take a look at the skiing and boarding business a little closer. In order
for our areas to be able to provide the great snow, the great grooming, buildings, equipment, and staffing we all
have come to expect, the areas must deal with three major factors:

1. The economy: Do the area’s customers feel comfortable spending money on their product?

2. Weather: Does the weather allow the area to operate profitably?

3. Aging demographics: The area'’s client base is graying. Where do new customers come from and how
are customers retained

Model for Growth .
Unfortunately, we have little or no control of the economy
Y D\ %%, or weather. We can, however, have a huge impact on
f new customers and the retention of customers for our
' BEGINNER area operators. This is a BIG deal gang! If we could help
pEVEREETY y 10% " our areas retain 2 or 3 more people per 100 visits it
T . Contnued would be the d|ﬁgrence between barely surviving and
increasesin trial 15 7% | retention"" | THRIVING as an industry!

— CORE
gzllri‘rlli: ian_ 63%
conversion

7%

Slight
decline in REVIVAL Growth
the core 27% in visits
from the
revival
=) = decreasesin skier/boarder visits Categow

0> = increases in skier/boarder visits

How can we Patrollers help?

Engage the public Too often | see a chair or two filled with all Patrollers. Split up. Ask if you can ride up with a
guest. Ask them how is their day? How are conditions? Thank them for sharing the playground!

Share the love If you see someone on the slope that is ripping it up and having fun catch up to them and give them
a compliment.

Lend a helping hand If you see a parent or instructor with kids in tow offer to help by riding up with some kids.
Talk with the kids and share the enthusiasm.

Ski with glee Have fun! Make it obvious! Don't ski/slide the same line with the same turn over and over again.
iThe hill is a canvas and you are the brush. Paint the whole hill. Paint some swirls and broad strokes some of the
time.

Jim Andrews — 40 years of Patrolling and still lovi ng every turn
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[Fhe Central Division Ski Trainers Workshops (ST\&® again being held three times this year. Theeslo
one will be at Trollhaugen Ski Area, Dresser, WcBmber 3 — 4, 2011 then at Boyne Highlands, Harbor
Springs, MI, December 10-11, 2011 and again at&kestountain, Portage, WI, December 17-18, 2011.

Accredited Senior Evaluator (ASE) Sessions:

ASE Certification Exam (2 full days) This sessisrdesigned for all current Senior evaluators witlvithout
PSIA credentials. The objective will be to awardEA&ertification after validation of Senior evaluaskills as
they pertain to the Senior alpine program includiagnior score card, skiing skills, movement anslys
feedback modeling, evaluation calibration and tezirknowledge. Certification will be awarded based
performance and is valid for a 3 year period wébertification required after the specified ternegitration i
imited to Region evaluators selected by their eetipe Region Director.

v

Senior Alpine Evaluator Calibration Clinic (1 fulay) This session is designed for all current Seevaluatorg
who are either PSIA/AASI Level 2 /3 certified. Tojective will be to calibrate Senior evaluatorsghe
current Senior alpine standard. Completion of ¢aigbration clinic is required every three yeard &n
prerequisite to participating as staff at Senipirad ski evaluations.

Senior Toboggan Exam Standards and Practices-REGIBNNE STAFF ONLY PLEASE (Full Day) This
session is targeted toward region supervisors anth6testing and training staff. The day’s acyiwtill includé
an interactive discussion of division wide toboggest protocol, accompanied by time on the slopes.
common goal will be to promote consistency in tegfnd training practices division wide. Pleasgiae
supervisors and senior testers and trainers only.

If interested, contact Tom Gray by emaitay5213@gmail.com
or by phone at 218-390-6933

Looking for some camaraderie and adventure?

" # $

% &&& " &()(* +

L
N
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Spring Fling and Ski Enhancement Seminar
4/1/2012 through 4/6/2012

Ski Enhancement
Seminar
Course Dates
April 2 — 4, 2012
Class size limited

JNHAHDTAHGHEEHESDM ; W

Photo taken April 8, 2010

Come enjoy some of the best snow in the world with an opportunity
to experience a variety of conditions and a wide selection of terrain,
all while broadening your skills!

Special arrangements have been made for lodging and tickets with Grand
Targhee Resort - Group name is JKA Ski Patrol
Group rate room reservation deadline is 2/2/2012

todging . Teewinot Lodge ski in/ski out. 2 queen beds $132 per night per
oom, plus local taxes.
Tickets . $30 per day for Patrollers and family members.

Space is limited.

Contact GTR at 1-800-TARGHEE to reserve.

Skiing and mountain travel can be dangerous. Your participation is at your own risk.

10
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The fifth edition OEC manuals are here, and the trasition had been going
well. Many thanks to all of the OEC instructors andOEC IT’s for an
outstanding job of providing us with some great refeshers.

Vith sincere gratitude, we say good-bye to OEC Jbann Kuntemeier (Wild Mt), and Tim Elness (Buck
Hill). Your years of service to the Western Regawa greatly appreciated. Welcome to returning OE&trt
Dsvold (Christie Mt) and new OEC IT’s Theresa Pe{&@offee Mill), John Thomas (Welch Village) anddr
Ulrich (Three Rivers).

Along with OEC 5, another change on the Nationatllés the name change from Senioj|
Emergency Management (SEM) back to Senior OEC.

~Kathy Glynn, Central Division Assistant OEC Supsov

region’s Senior OEC Coordinator. Over the yearsyMaas led this
program with talent, commitment, conviction, andstanding expertise.
Leaving this position was not part of Mary’s plavihen Mary took over
he Senior OEC program approximately 18 years sig@ conducted the
irst ever Senior OEC pre-course in the historyhef NSP. She providec
leadership and guidance to so many of us. Whetbdrained directly
under Mary or participated in the pre-courses araduations that she le

e all benefited from Mary sharing her knowledgé&wuis. Many of us

re better patrollers because of what we learn&easr OEC candidat
One nice thing is that Mary can still be found atathd training Senior
OEC candidates on Tuesday Evenings. So if you sy ®hd you were
part of her legacy, be sure to stop and say thanks.

) % & (% (
/I * -% 0 ) %

It is with great sadness that we say good-bye toyNRsitchett as the

d,

2S.

11
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Teaching OEC is a lot like Flying

his summer | took a wonderful trip to Southeastdaska to travel in the wilderness of the Insidgssage. On
he way home, | met two college-age guys from Neamidshire that saw my Ski Patrol Magazine and wer
nthralled with the stories and photos inside. et nothing to read for the nighttime flight froduineau to
eattle, I got to thinking how much teaching OE@Gks flying....

Before any flight takes off or lands, the flighteatdants go through their required list of safestructions,
ncluding the following:

14°)

Please Show your Boarding Pass as you get ondne{pDo you have the credentials and have you beeon
EC Instructor? You should possess a current NStulctor card that says “OEC” and the date that
Instructorship expires- 3 years. Throughout thoges3you are expected to be actively teaching “a
epresentative of the entire OEC manual” at OECr€&s1 Just teaching at Fall Refreshers is not éntmug
aintain your expertise at teaching via the 6-p&ckyou know how to maintain those credentials aredyou
ctively seeking out opportunities to teach? Do kwow how to fill out the paperwork of registeringclosing
ut an OEC class? You can ask your IT or find ttiermation on the Western Region web site.

Please Stow Your Baggage- Did you buy the currditiod and are you using it to teach? Are you avhat
he current 5th Edition OEC Manual is truly conaatnwith OUTDOOR Emergency Care rather than just
INTER Emergency Care (WEC)? Are you embracingupeates

hat the Refresher Committee has put forth? Didpanticipate in the Webinars to become familiatwite
nformation and tools available now for OEC Instaus? What is your old baggage that you need tgdeif?

—

Please make sure your seat is fully upright and geat back tray is stowed - Have you been paytegizon to
Il the changes that have been happening in OEEhdtices have been coming at you fast and fuyaiste
May 2011!"! Are you saying, “How can | do this andke it work for my teaching?”, rather than “Thida®

much work”, or “Why do | have to do this?” Are ytaoking for ways to keep your skills fresh and eyiezd?
Are you offering to help with OEC activities beyoyour patrol neighborhood such as teaching or exalg at
other patrol areas, or participating in Senior @edtified activities?

In the case of a water landing, your seat may ld as a flotation device-Don't forget that you pagt of a
arger team that can “buoy” you. The other OECrinbrs within your patrol, OEC colleagues througghthe
Region and all the other patrollers in the NSP mgkgour team. Part of our NSP mission statemethiGode
of Conduct is the importance of teamwork and cadexia. You are not required, nor is it ever wiseyfou, to
go it alone. In the world of medicine, we stronglypport the value of working with a team or netwaska way
to expand knowledge as well as to catch and mimmistakes. Colleagues can help you and can rejypon
and your expertise as well.

In the case of loss of cabin pressure, an Oxygeskmwal drop down- Do you know of all the resources
available to you to help answer these and othestopres? Are you familiar with the resources avddain the
various Web Pages- your patrol’'s, Region, Divisaowd National? On all of those websites, thereraster of
contacts-we are listed on there for you!

If you need assistance, just push the button foglat attendant- Contact your IT or the ROA if ybave any
other questions or concerns or feedback about hewam improve things.

Please buckle your seat belt, sit back and relaxare in for an enjoyable ride! Thank you and heagafe
sliding season. Thank you for flying with the West®egion OEC Program!

Sue Hayes, Region OEC Administrator

12
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Names stitched into my badge

joined the Ski Patrol in the winter of 1989-199Wasn’t a particularly strong skier, in fact tiigygled with
side-slips and doing carved turns instead of stéms@es. One seasoned patroller (John Ernst) te@lout on
the hill one night, looked me in the eyes and sdidou can’t carve a turn, you won't pass thettfe®/e spent
the next few hours playing follow the leader, s§ion one ski, and a variety of other tricks to lfynget me to
understand what a “carved turn” was and how ta @o idemand. Another seasoned patroller (Bud Swgndqo
fook hold of me one night and found the steepegstiest, iciest slope and made me side-slip it anel over
again on each side.

Why do | share these stories with you? BecauseoBpatrollers took the time and initiative to teawh how.
n 1992 | earned MY Senior badge. That badge hesdimes of Tony Anthonisen, Ron and Bonnie Schlank,
John Ernst, Bud Swanson, Tom Roberts, Davide Fr@giiane Morrison, Jim Dwyer, Tom Poch, Gary
Nichols, Peter Kay, Diane Larkin, and a host oeot&eniors all stitched into its design. Some eféh
patrollers have retired. Others are still slidihgng with me today.

Here it is, almost 20 years since | struggled tgloskill development and hard work. | wanted torioye my
skills, to continue to learn, to know that somegaee a part of themselves to me and | have anaildigto
give part of myself to others. | am proud to berded among those calling themselves “Senior.”

[f'wenty years later | look out on the people on raiyrqd, and wonder why more don’t consider pursuirey
Senior badge. Is it because they don't think theyetthe skiing/riding skills? Are they uncomfor&ablith
where they are in their OEC skills? Do they wontldrey have the leadership potential within thelwss?
Ives, it takes TIME to train. It takes DEDICATION ¢thange and develop skills. It takes COMMITMENT tg
yourself to get better. And once you become a 3quatroller, you are expected to give back. Thel rtmavelei
s not easy. And when you reach within yourself dadide you are going to do it, the fulfilmentiseper th
any badge you sew on your jacket.

Nothing worthwhile comes easily. Pursuing the Sebaxdge will push you personally and physicallyvilt
push your skills to a higher level. More will bepexted of you. And you will join a group of amazing
patrollers! Thinking about becoming a Senior? D@Q!IThere will be names stitched into your badge!to

'(erstin Hammarberg Patrol Director Buck Hill SkitFRd

Our Web site has moved!

We have relocated our Web site to a new hostingeser
(from UMD to Network Solutions.)

How does this affect you?
Hopefully, not at all, as our Internet address hadranged; it is still
www.nspwr.orgHowever, if you have bookmarked the former hoslrass, pleage
replace that witmspwr.org
The move will actually save the Western Regioritke Imoney, and provides
additional security and programming options.
Thank you - Roger Petry, Western Region Web Manager

13
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Let's ALL get involved in Ski Enhancement Seminar{SES) & Toboggan Enhancement
Seminars (TES); let's ALL improve or brush up on OWR skills.....

NSP-C/PSIA Ski School & Emergency Transport (Tolmggyoal is to bring the Ski and/or Toboggan Enkarent
Seminars to your hill, using your instructors, yoesources to improve your skill and confidence.

North:

SES and TES Spirit Mountain — December, March

SES and TES Lutsen - January, February

[TES Mt du Lac - TBA

South:

SES and TES Buck Hill - January

SES and TES Mt. Kato - January

[*Please note on registration form if you are aiSe€andidate**
SES Dry-land - TBA Winter/Spring/Fall

SES Targee - March 2-4

SYOURHILLHERE..............o i,

Look for information posted on Western Region wpelge shortly.)

As a reminder: All patrollers can attend all SE&'SES’s, the seminar does not have to be heldat kill for you to
attend. There is not a fee for this course and ctitkpts are usually issued....soooo the fee is yalgage and food,
unless you need a motel. What a great way to Slerdtills (a new challenge, new view), meet otragrgllers (great
nteraction, friendships), and learn other hillfocols or techniques (adding tricks to your b&karning tools,
earning new skills).

[rhe National Ski Patrol, YOU and your Patrol aréyas good as its members. Practicing YOUR skiliethier through
a TES or SES only improves YOUR skills and finegsilY OUR moves.

Remember the Ski Trainers’ Workshops (STW'’s) offiete@oughout Central Division. Go to Division ordten website
for more information and registration.

December 3&4 @ Trollhaugen
December 10&11 @ Boyne Highlands
December 17&18 @ Cascade

(Jim) ran a dry-land training session at the \&asRegion Meeting in Duluth with the help of Biltandel (PSIA
Education Staff) and Judy Hill (Wild Mt/Lutsen). Vilad open forum discussions on PSIA, equipmentnaarty other
topics. We then did some exercises using varioparapus. We had a Skiers Edge, Bosu Ball, Balaads,popes,
palance board, 2x4s, and many other devices to morkovement, balance, and core strength. We lgada turn out
and everyone took away something they could usthébupcoming season. Snow is wonderful, but unjessare one
of the few who can follow the snow year round, adygear-round conditioning program will help make first turns of
the year successful and reduce possible injury.

vl

See you on the slopes. C&J McLeod
‘PHAT’ Protect your Head at All Times.
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Looking to brush up on your x-c skiing skills?

['he Western Region holds at least one annual N@Ydiikshop each season. Held most oftgn
at ElIm Creek Park Preserve (Osseo, MN), this exaeWorkshop provides instruction for bgth
classic and skate techniques at no cost to pasgaltel best of all, is taught by two of our vary
own PSIA-Certified Nordic Ski Instructors — Bob tgen (Viking Nordic) and Peter Wollan

(Hiawatha Nordic.)
Dates are posted in our Western Region Welmsipsvr.org 2011-2012 Calendar

For more information?

[Please contact: Roger Petry, your Western Regiadidl&upervisor fpetry@d.umn.edu
Bob Iverson, Assistant Western Region Nordic Sugerv+ivers043@umn.edu
(Bob Iverson also offers Nordic skiing instructianElm Creek)

Peter Wollan, Central Division Nordic Supervisgreter.wollan@gmail.com

If you are willing to drive a little further, theedtral Division offers an annual Nordic
workshop early in January at the Minocqua WintakFacated just outside of Minocqua,
Wisconsin. In addition to a terrific workshop irfb@autiful setting, you'll meet Nordic
patrollers from other Regions including memberthefMinocqua Winter Park Nordic Patrd.

Want to Improve Your Skills as an Alpine Patroller?
Newthis season at the Metro Area Hills!
Afton, Buck, Hyland, Wild and Welch
will be offering regular weekly senior traininga@te of the areas hills

You get specialized On-The-Hill training to prepsoel for taking the
Senior test and more importantly becoming an amespatroller.

Remember - anyone can be cool...awesome takes praetic
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Instructor Development Has a Busy Year by Bob Iversn

A\s a National Ski Patrol member you probably tookrses and learned your skills and/or concepts iom|
certified NSP Instructor. Courses and seminar®#eged in five basic disciplines—OEC, MTR, Avaldes

[Fransportation and Instructor Development. Thesesas are taught by volunteer instructors, andnagm-
ber may become an instructor. This is the backlodriee NSP organization and you could become one pf
those instructors by first taking the InstructovBlepment Course which is required before anyometeach
n the NSP System. The Instructor Development Goaovers topics that apply to all of the NSP Dikiogs.
[FThe Course gives you a basic understanding of baeeach adults and how to manage and deliver ceurse

Since the last issue of the Double Black Diamonel jvave had four ID courses. They were held at bButut
May, at Buck Hill in June, at Coffee Mill in Septdhat the Region Meeting in Sept. A total of 2%rnstor
candidates completed the course and are curremthfaring to becoming instructors or have alreadyobee
full instructors. Below are some photos from thelssses.

Presenting a lesson at the Duluth ID course. FedtrMark Bovee, Kath
Andberg, Jarl Carlson, Elden Stenberg, and Chexleolrneau.

f‘ Buck Hill ID Course. From left to right
: i John Boruff, Kathy Glynn, Deb Endly,

14

Bob Vandenbos, Julie Porter, and Jo
Kreitzer (instructing).

Presenting a lesson at the Coffee Mill ID Courseontthe left : Kelly Riess,
JJ Helm,Vern Smith,Emily Buchanan, Rich Anthonye@ianie Scheibe
(blocked by Rich), Katy Anthony, and Sue Hayes

From Western Region Fall Meeting ID
o * Course. From the left Dick Augustine (in-
: “’-ﬁi@ structing), Mona Royseth, Mike Peterson
- Austin Wyman, Barb Wyman and Charlie
Simon.

D g

If you are interested in becoming an instructaay of the NSP disciplines, look for announcemenfsiture
courses and watch the Region Calendar for datetoaations. We are considering offering a coursthé

Spring in the Metro Area. We are also willing tedahe course on the road—so if you have 6 patsolidno
are interested in becoming instructors get in touth your patrol representative or contact Bolrdom (see

Region Website).
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So...you want to be an instructor?

The course is also offered online so that indivisuaho can't attend a face to fs
class, can take the course. For that option yod teego tonspelearning.corto
register for the course. Anyone can register ake tiae online course and earn
Certificate of Completion. The online course regsithat one face to face mee;
lbe arranged after the online portion of the colgs®mpleted.

We are looking forward to seeing you in an ID Ceuseon.

Bob Iverson your ID Course Go-To Guy
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A Mock Incident (disaster drill) at Giants Ridge

It is the Xmas holiday season at the Giants Ridge Ski Area. As usual during this time of year it is an overcast

day but with an above normal temperature of 15 degrees. There are wind gusts of 20 miles an hour making
the chill factor 2 degrees and visibility is poor due to the blowing snow. It is just after 10:00AM when the phone

rings with the horrifying announcement that there was a chairlift E-brake failure on the Sarajevo Lift resulting
in the chairlift gliding backwards unto other chairs. Some of the chair occupants are beginning to “self-bail”
and are colliding with skiers coming down the hill. In fact one chair with occupants has dislodged from the lift
and tumbled to the ground with them pinned beneath it.

Immediately the shift leader calls 911 and immediately informs management of the situation. A patroller is
assigned to grab the “Mass Casualty Box” and a chair evacuation bag which contains the Lock out for the lift.
The shift leader radios for all patrollers to report to the scene of the accident. Those on the Sarajevo hill state
they will grab toboggans and ski the chairlift line. Unfortunately, two patrollers report they are stuck on the
chairlift. With help from maintenance personnel the scene is secured and the entire hill has been shut down.

The two shift leaders for the ski patrol immediately begin identifying the key tasks to be performed and start

assigning patrollers, ski school instructors, and Giants Ridge personnel to help complete these tasks. From
the Mass Casualty Box” clipboards with forms were distributed to the “Staging Officer” and to the “dispatcher”
who hurried off to locate a quiet room. The “Chair Lift Officer” and his crew begin with the removal of the two

patrollers stuck on the chairlift and will continue down the line until all occupants are safely removed off the lift.
With the help of ski school instructors the man whose girlfriend jumped off the lift and was lying quietly on the
ground below had finally stopped screaming and was beginning to calm down. The “triage officer” announced
for all the ambulatory injured to proceed into the warm lobby of the dorm to receive treatment. Then began the
process of assessing and marking the remaining patients into categories by METAGS. Patrollers assigned to
transportation begin transferring patients off the hill into the treatment center. Once inside patients were

reassessed treated and transferred onto the ambulance. Wait....l hear a “whoop”, “whoop”....it is the
helicopter arriving to pick up the severe head injury patient.

In just under two hours the last of the 14 injured had been transported to the White Community Hospital. Now
the necessary paperwork and accumulating all the information must be completed.

Looking out the window a patroller notices that one patient is still lying on the ground beneath the chair lift.
The medical examiner was notified of the fatality but must have forgotten to collect her. “Oh well, The Chair

Evacuation Officer said as went out the door, picked the girl (Resusci Anne) off the ground, slung her over his
shoulder and carried her upstairs to the storage area to be used again in a “mock” situation.

The mock incident was well covered by the local press, including these stories:
http://www.virginiamn.com/news/article_2d185f2b-9493-5c¢57-8e6a-80a55310a2c2.html
(Mesabi Daily News - story and photo of the incident scene)
http://www.virginiamn.com/news/image_18c50268-f38c-11e0-95a9-001cc4c03286.html
(Mesabi Daily News - story and photo’s of patrollers at work)
http://rangenewsnow.com/2011/slideshow-chair-lift-disaster-exercise-at-giants-ridge.html
(RangeNewsNow.com story and photo’s of patrollers at work)

We wish to thank Mark Sauer, Mesabi Daily News

for use of his photo of the incident scene.

ReNae Magajna, Patrol Representative — Giants Ridggki Patrol

Roger Petry, patroller — Giants Ridge Ski Patrol
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